
REFERRAL & INFORMATION 

Mental Health & Addiction Treatment  

Services in Portage County

Mental Health Emergency

Coleman Access - 24HR 

330.296.3555 

Walk-in evaluation & hospital prescreening:  

3922 Lovers Lane, Ravenna

Crisis Helpline

Townhall II - 24HR phone 

330.678.4357 (HELP)

For Adults: Counseling & Psychiatry

Coleman Health Services  330.673.1347

Family & Community Services  330.677.4124

For Children: Counseling & Psychiatry

Children’s Advantage  330.296.5552

Coleman Health Services  330.673.1347

Family & Community Services  330.677.4124

Drug/Alcohol Abuse Treatment

Townhall II  330.678.3006 

Family & Community Services  330.677.4124 

Coleman Health Services  330.673.1347

Sexual/Physical Abuse, Neglect in Children

Report Abuse & Neglect to: 

CARES 24HR 330.296.2273

Rape or Sexual Assault, Victim Counseling

Townhall II HELPLINE 

24HR 330.678.4357 (HELP)

Domestic Violence Counseling

Family & Community Services  330.677.4124

Domestic Violence Shelter

Safer Futures Shelter   

24HR 330.673.2500

Suicide Attempt or Overdose: 911

Mental Health Crisis Call or Text: 988

www.mental-health-recovery.org

The Mental Health & Recovery Board plans, funds,  

and monitors mental health and addiction prevention 

and treatment services for Portage County residents. 

For moreinformation, contact 330.673.1756.

Community agencies providing services with Board 

funding:

• AxessPointe

• Children’s Advantage

• Coleman Health Services

• Family & Community Services

• Hope Town

• Townhall II

Suicide risk or threat

Need for psychiatric hospitalization evaluation

Paranoia, conversation or actions not based in reality

Detox & Medication Assisted Treament 

Assessment for drug/alcohol abuse

Referrals for residential treatment, recovery housing

Addiction Helpline:  
330.678.3006

Mental Health Emergency:  

330.296.3555

Crisis Helpline  

330.678.4357 (HELP)
Suicide prevention & intervention

Rape crisis and sexual assualt

Referrals for mental health & community services



Each treatment agency serves adults beginning with an intake process where the individual receives a clinical evaluation and is  

prescribed a level of services based on assessment. Outpatient Services vary by provider and may include individual and group counseling, 

case management, and pharmacological services in addition to recovery support services. 

Substance Use Disorder Treatment Providers & Recovery Housing

Detox is not treatment, rather it is the first step in an alcohol or drug rehabilitation program.
Detoxification

Recovery Works Portage • 330.577.5116

6847 N Chestnut, Ravenna 

Portage residents can call Townhall II for a detox  

assessment and referrals. 330.678.3006

Recovery Outreach is an effort to help those who are struggling 

with any type of alcohol or drug concerns and connect them to 

local resources. A peer supporter and first responder will visit the 

individual and/or family. Call 330-678-3006.

Recovery Outreach & Supports

For a list of area AA meetings, local recovery groups, and other  

support groups, call Townhall II at 330.678.3006

Addiction Resources  
Portage County

Addiction Helpline • 330-678-3006

Townhall II • 330.678.3006

155 N. Water St, Kent

*Outpatient services  

*Medication-Assisted Treatment 

*Resident treatment for women  

*Naloxone distribution

Family & Community Services • 330.677.4124

143 Gougler Ave, Kent

*Outpatient services

*Residential treatment for men 

*Recovery housing

Coleman Health Services • 330.673.1347

5982 Rhodes Rd, Kent

*Outpatient services

*Mental health, dual diagnosis

*Medication-Assisted Treatment 

AxessPointe • 330.673.1016 

143 Gougler Ave, Kent

*Outpatient services

*Medication-Assisted Treatment 

*Naloxone distribution

*HEP C testing & treatment

Children’s Advantage • 330.296.5552

771 N. Freedom St, Ravenna 

*Adolescent treatment and diversion programs

Hope Town & Hope on Wheels• 330.326.6032

Windham  

*Recovery housing and transportation services

Medication-assisted treatment (MAT) is the 

use of medications with counseling and 

behavioral therapies for treatment.

Brightview • 330.583.5563 

1951 OH-59, Kent 

*Outpatient services 

*Medication-Assisted Treatment (including methadone)

*Naloxone distribution

Community Medical Services 

Kent OTP • 330.790.5355

174 Currie Hall Pkwy, Ste A 

*Medication-Assisted Treatment  (including methadone)

Recovery Health • 330.676-0313 

174 Currie Hall Pkwy, Ste C 

*Medication-Assisted Treatment  

NEOMED Health Care• 330.325-3202 

4211 OH-44, Rootstown 

*Outpatient services  

*Medication-Assisted Treatment  

*Naloxone distribution

*HEP C testing & treatment

MedMark• 330.552.4000 

2500 OH-59, Ste 30, Kent

*Outpatient services 

*Medication-Assisted Treatment  (including methadone)

Funded by Mental Health & Recovery Board of Portage County. 
Medicaid and most insurances accepted, some services on a sliding 

fee schedule. Call each agency for specifics.

Portage County Providers


