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Portage County Combined General Health District (PCCGHD) provides comprehensive public 
health services throughout Portage County (*excluding Kent City). 

*PCCGHD does provide comprehensive Nursing Services by contract to Kent City. 



Portage County Health District Environmental Division 

Food Service Operations and Retail Food Establishments 

Portage County Health District Registered Sanitarians and sanitarians-in-Training inspect food 
facilities to routinely monitor food handling practices and physical conditions. These inspections 
are done under the Ohio Uniform Food Safety Code under the auspices of Ohio Department of 
Agriculture and Ohio Department of Health. These inspections occur one to four times per year, 
depending on the risk classification of the facility. Inspections will also be conducted if a complaint 
is received. 

Retail Food Establishments (RFE) - 50% or more of food is a to-go product. Examples: grocery 
stores, gas stations, bakeries, carry-out pizza places. 

Food Service Establishments (FSO) - 50% or more of food is an eat-in product. Examples: sit-
down restaurants, catering facilities, and school cafeterias. 

Portage County Health District conducted 58 RFE/FSO inspections and 
consultations concerning food service operations. 

Pools and Spas Inspections 

Portage County Health District conducts inspections each year at public swimming pools and spas. 
The program goal is to inspect all seasonal facilities twice during the operational period and indoor 
facilities three times per year. The inspection guidelines were established for the design, 
installation, operation and maintenance of the pools and spas facilities in order to protect the public 
from injury, minimize the potential for disease transmission, and provide a safe and healthy aquatic 
recreational environment. 

Portage County Health District conducted 26 inspections and consultations 
concerning pool and spa inspections. 

Campground Program Inspections 

Portage County Health District conducts inspections each year at Combined Park Camps, Resident 
Day Camps, and Temporary Campgrounds. The program goal is to inspect all campgrounds twice 
during the operational period The inspection guidelines were established for the design, operation 
and maintenance of the camps in order to protect the public from injury, minimize the potential for 
disease transmission, and provide a safe and healthy recreational environment. 

Portage County Health District conducted 0 inspections.  

PCHD participated with government, industry, and community partners on the 
statewide technical advisory committee for the five-year rule review of the 
campground regulations  and consultations at campground facility inspections. 
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School Building Inspections 

Portage County Health District inspects all the school buildings twice per year. These inspections 
are designed to establish safe and healthy environments in the schools.  When requested, we 
respond to concerns from residents and provide technical support to school administrators. 

 Portage County Health District consulted with schools officials on a weekly basis 
concerning CIVD-19 activities and impacts to maintain a safe environment for 
children. 

 PCHD met with school food safety personnel to discuss safe back to school food 
service operations. 

Animal / Dog Bites Investigations 

Portage County Health District investigates all animal bite reports and rabies exposures filed by 
private citizens, hospitals, Portage County dog warden, and veterinarians. Rabies is a fatal, 
progressive, neurological disease that is transmitted by a virus found in the saliva of an infected 
animal. Verification of rabies vaccination and evaluation of the biting animal is very important. 
When medically necessary, prompt treatment following an exposure is needed for prevention of 
the disease. 

 Portage County Health District conducted 11 animal/dog bite consultations and 
investigations in Portage County. 

Household Sewage Treatment Systems (HSTS) 

Ohio laws and regulations for household sewage treatment systems (HSTS) have gone through 
various changes in recent years.  The current statewide sewage treatment system rules went into 
effect January 1, 2015 with a monitor update to the technical advisory committee reauthorization 
requirements in September 2019. These rules establish minimum standards in accordance with 
state law for proper siting, design, installation, alteration, operation, monitoring, service and 
maintenance, repair, and abandonment of sewage treatment systems not served by public sewer 
systems. 

In those cases where a home is not connected to the sewer, Portage County Health District (PCHD) 
conducts all applicable inspections, permitting, and enforcement activities related to the HSTS.  
Portage County wastewater program staff provided approximately 477 services in the following 
categories: 

o Reviewed 17 soil evaluations for the design requirements of a HSTS; 
o Conducted 33 on-site, field evaluations; 
o Evaluated 54 plan designs; 
o Completed 31 field layout verifications and consultations; 
o Issued 34 household sewage treatment permits to install a HSTS; 
o Performed 71 installation /replacement inspections; 
o Assessed 20 HSTS in accordance with the 123-month inspection requirements 

established in rule; 
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o Implemented 27 operation & maintenance inspections; 
o Consulted with 25 individuals and/or builders about HSTS requirements; 
o Issued 18 Notices of Violation for escalated enforcement purposes to eliminate 

public health nuisances; 
o Conducted 5 inspections for Class 1 aeration systems due to the property owner’s 

failure to maintain the required service contracts 
 

Private Water Supplies (PWS) 

Following Ohio Department of Health guidelines, Portage County Health District inspects potable 
wells, ponds, springs, cisterns, and hauled water storage tanks that provide drinking water. These 
include single water supplies that serve homes, small businesses, small churches, small mobile 
home parks, or communities with fewer than 25 residents or less than 15 service connections. 
Permits are issued for new well construction and alterations to existing private water supplies. 

 PCHD conducted 19 field site evaluations.  

 PCHD conducted 36 field inspections.  

Water Permit and Samples 

Water testing is provided for new private water systems, existing water supplies, point-of-sale 
inspections, foster care and day care facilities, and licensed facilities such as food operations, pools, 
or camps utilizing their own private water supply. PCHD conducts water testing for bacterial 
quality. New wells are also checked for nitrate/nitrite levels. Other services are provided, as 
requested, for any primary or secondary drinking water parameter such as, fluoride, sodium, and 
iron. 

 PCHD collected 38 water samples.   

Semi-Public Commercial Waste Water Program (House Bill 110) 

In 1984, the Ohio General Assembly passed House Bill 110 which enables the Ohio Environmental 
Protection Agency (OEPA) to enter into a contractual agreement with a local health district to 
inspect semi-public, commercial wastewater systems on their behalf. Semi-public wastewater 
facilities can serve camps, restaurants, businesses and mobile home parks. This program was 
established to better protect the public health and welfare and to protect the environment.  Portage 
County Health District conducts inspections for compliance with Ohio's water pollution control 
laws and regulations. 

 Portage County Health District consulted with business owners and inspected 
facilities 133 times throughout Portage County during this quarter. 

Plumbing Program 

The Portage County Health District's Plumbing Program requires the inspection of plumbing, the 
registration of contractors, and the issuance of permits for plumbing work conducted in residential 
buildings, commercial buildings, and accessory structures. The Health District enforces the Ohio 
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Board of Building Standard's Ohio Plumbing Code. These inspections include new construction, 
renovated structures, and the replacement of plumbing fixtures within these types of structures. 

 The Portage County Health District Certified Plumbing Inspector conducted 134  
inspection and consultations. 

Mosquito Control Program 

The Portage County Health District implements a Mosquito Surveillance Program consisting of 
education, surveillance, and trapping. Trapping activities focus on looking for mosquitoes of public 
health significance that can transmit diseases.  While mosquito borne diseases are endemic to Ohio 
all individuals are encouraged to minimize activities to be bitten by mosquitoes and reduce 
breeding sources.  To this effect, the health district provides homeowners an educational packet 
with a retail mosquito control dunk when appropriate.  Mosquito spraying is not conducted in 
Portage County communities.   

 PCHD does not conduct trapping, site assessment or inspections during the cold 
weather season while mosquitoes are not active. 

 PCHD applied for and received the 2021 Ohio Environmental Protection Agency 
Mosquito Control Grant to fund the 2021 seasonal surveillance activities. 

 PCHD partnered with Sumerel Tire and conducted a very successful Tire 
Amnesty Program and tire voucher programs that removed ~ 2,500 tires that are 
known vector (mosquito) habitat. 

Body Art (Tattoo & Body Piercing) Program 

The Portage County Health District implements the body art program to oversee tattoo and body 
piercing services.  The body art rules were created to establish minimum statewide standards for 
the operation and maintenance of body art facilities in order to protect the public from injury, 
minimize the potential for disease transmission, and provide a safe and healthy location for these 
services. 

o The Portage County Health District consulted and inspected 2 facility operation 
during this quarter.  

Solid Waste 

The Portage County Health District Solid and Infectious Waste Program conducts a variety of 
compliance inspections in accordance with laws and regulation established by the Ohio 
Environmental Protection Agency (OEPA). These inspections include: closed solid landfills, a 
licensed solid waste transfer station, registered infectious waste treatment facilities, registered 
compost facilities, construction and demolition debris complaints and questions, scrap tire 
complaints, clean hard fill locations, and general waste, litter and/or open dumping nuisance 
complaints. Portage County Health District is listed on the OEPA Director's approved program 
list. 
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 Portage County Health District consulted with homeowners, property managers 
and business owners; conducted solid waste complaint investigations; and 
conducted solid waste and infectious waste program inspections in Portage 
County 12 times during this quarter. 

Storm Water Program 

The Portage County Health District Storm Water Program performs a variety of activities designed 
to help Portage County Storm Water District comply with the Ohio Environmental Protection 
Agency’s (OEPA) Phase II Storm Water Rules and regulations (OAC Chapter 3745-39-03) aimed 
at achieving sustainable water quality.  These activities, which primarily target illicit discharging 
detection and elimination (DDE) in Portage County include: 

o Developing a storm sewer system map showing the location of all outfalls and the 
names and location of all surface waters of the state that receive discharges from 
those outfalls; 

o Prevention of non-storm water discharges into Portage County storm sewer system 
and implement appropriate enforcement procedures and actions; 

o Development and implementation of a plan to detect and address non-storm water 
discharges, including illegal dumping, to the county’s storm water system; and 

o Informing public employees, business and the public of hazards associated with 
illegal discharges and improper disposal of waste that could potentially contaminate 
surface and groundwater. 

Storm Water IDDE Inspection Activities –  

In 1987, the Clean Water Act (CWA) was amended to require the US EPA to establish a program 
to address stormwater illicit discharges defined as “any discharge into a separate storm sewer 
system that is not composed entirely of stormwater.” The US EPA in response to the CWA 
promulgated the National Pollutant Discharge Elimination System (NPDES) storm water permit 
program. The NPDES permit program controls water pollution by regulating point sources that 
discharge pollutants into waters of the United States. The NPDES permit requires an Illicit 
Discharge Detection and Elimination (IDDE) program, which is #3 of the six minimum control 
measures (MCM) required by the program. The US EPA allows states to execute the storm water 
program as they see fit. The PCHD executes Portage County Storm Water District’s MCM #3 – 
IDDE. During the first quarter the following activities were performed to achieve the MCM # -
IDDE objective:   

o During the quarter, outfalls points verified, and dry weather screened were not 
conducted due to the weather conditions.  

o Storm Water system maps were updated for Storm Water Annual Report   

o PCHD Storm Water District’s Annual Report is in progress. 
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HSTS Nuisance Complaint Inspections  

The Portage County Health District receives and investigate wastewater nuisance complaints such 
as failing HSTS and laundry line discharges. These investigations are some of the most effective 
tools employed by PCHD to identify and eliminate HSTS related wastewater public health 
nuisances.  Consequently, all nuisance complaints received are investigated promptly.  With 
homeowners and residents’ permission, HSTSs and laundry drains are dye tested or sampled to 
determine the validity of the complaint and determination of a public health nuisance. 

o The Portage County Health District (PCHD) Storm Water Program received 1 new 
HSTS nuisance complaints during the quarter: 

 3 (three) HSTS replacements are pending.  
 5 (five) existing nuisance complaints were abated in the third quarter.  

 
Priority Area Facility Planning  

PCHD Environmental Division collaborates with the Portage County Water Resources (PCWR) 
and have meetings on bi-monthly basis to discuss issues pertaining to proactive area-wide planning 
activities. These meetings focus attention on public investments in wastewater treatment facilities 
and elimination of point source water pollution aimed at achieving preventable surface water 
contamination and sustainable water quality. This helps PCHD to deal with areas that have 
concentrated numbers of illicit discharging household sewage treatment systems that potentially 
can connect to public sanitary sewer. The following activities were performed during the quarter 
to achieve the priority area facility planning objectives.  

o 4 public sanitary connection were completed and abated.  
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Environmental Division COVID-19 Response 
The Environmental Health Division is actively engaged in the Health District’s COVID-19 
coronavirus response efforts. Three personnel are assigned to the on-going COVID-19 Incident 
Command Emergency Operations Center including positions of: 1) Planning Chief, 2) Logistics 
Chief, and 3) Safety Chief.  
 
The environmental division is an integral part of the non-medical team support for the mass 
vaccination clinics at the Northeast Ohio Medical University (NEOMED) and the Kent State 
University Field House. 
 
Commencing March 25, 2020 through March 2021, the environmental division with the assistance 
of Kat Holtz, Health Educator, has responded to: 

• ~ 9000 Covid-19 information calls,  
• received and responded to ~1537 Covid-19 complaints, and  
• conducted 117 on-site enforcement inspections.  

 
For approximately four months, two full-time and one part-time environmental division employees 
were assigned to the contact tracing initiatives to manage the back log of cases and need for 
quarantine release documentation.  
 
Portage Cunty Health District strives to be a resource to comply with the Ohio Department of 
Health (ODH) using a tiered approach to compliance including, at a minimum:   
 

• Business guidance to comply with while still serving the publics needs 
• Food service / retail food establishment consultations  
• Wastewater, ventilation systems, HVAC and plumbing system guidance;  
• Water supply assessment and start up procedures to prevent the spread of legionella;  

 
The environmental division actively assists with  

• COVID-19 website maintenance  
• Reviewing events and activities in accordance with the Ohio Department of Health 

Directives.  
• Providing surge capacity for answering phones;  
• Provides support for contact tracing,  
• Supplying support personnel for the National Guard Pop-up Testing events; and 

Providing planning and staff support for future mass vaccination clinics. 
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Health Education and Promotion Division 

 
Car Seat Program  
 
Portage County Health District provides child passenger safety seats to low-income families who 
are WIC income eligible.  Seats distributed are convertible seats (serving children birth to ~4 
years of age) and booster seats (serving children ~4-8 years of age).  Along with the provision of 
car seats, Certified Child Passenger Safety Technicians provide education and instruction on the 
installation of car seats.  
 
Portage County Health District partners with the Ohio Department of Health Ohio Buckles 
Buckeye program.  This program provides ~24 child passenger safety seats per year to be 
distributed to low-income families meeting WIC guidelines.   
 
Portage County Health District has three certified Child Passenger Safety Technicians on staff. 
 
Residents who need a car seat and meet the income guidelines can contact the Health District to 
schedule a class to learn about car seat safety and to learn how to properly install a car seat by 
calling 330-296-9919, ext. 126.  

o Portage County Health District provided 26 convertible car seats and 0 booster car 
seats to Portage County residents from January 1-March 31, 2021.   

o Six additional car seats were installed by PCHD Child Passenger Safety 
Technicians.  

Portage County Health District provides car seat check events and education sessions throughout 
the county.  

o  Due to COVID-19 response, zero car seat check events were conducted from 
January 1-March 31, 2021.   

The car seat program is now being provided via curbside to reduce the risk of COVID-19 for both 
staff and clients.  

 
Project DAWN 
 
Portage County Health District has provided the Project DAWN program since 2015.  This is a 
community-based drug overdose education and Naloxone distribution program. Funding for the 
Project DAWN is provided through Ohio Department of Health grant funding. Participants learn 
to recognize signs and symptoms of an overdose, how to perform rescue breathing, and how to 
administer the intranasal Naloxone.  Participants who complete the Project DAWN class are given 
a Project DAWN kit that contains 2 doses of Naloxone, instruction for use, and referral 
information.  
 
Project DAWN is now offered curbside to reduce the risk of COVID-19 transmission for the 
safety of PCHD staff and clients.  

o Portage County Health District Project DAWN for Community from October 1-
December 31, 2020:  
 People in attendance: 100 
 Kits distributed: 111 
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o Partnering agencies trained as Project DAWN distributors through ODH grant 
funding:  
 Townhall II 
 Family and Community Services 
 Root House 
 Hope Village  
 OUR Place  

Portage County Health District provided Project DAWN training and kits to Portage County Law 
Enforcement officers.  As of the end of 2016, all law enforcement agencies were trained in Project 
DAWN and carrying Project DAWN kits. As of the end of 2017, all law enforcement agencies are 
still carrying Project DAWN kits.  
 
Portage County Health District provides refills for doses of Naloxone used for trained law 
enforcement.  

 
Motorcycle Ohio 
 
Motorcycle Ohio provides classroom and motorcycle rider training from April 1st through 
September 30th each year.  Participants who successfully complete the Basic Rider Course and 
Returning Rider Course will have the State of Ohio Skill Test waived and will receive their 
motorcycle endorsement/license.   

o Online registration opens January 25, 2021. 
o To register for Motorcycle Ohio training, go to www.motorcycle.ohio.gov.  
o Training sessions began March 25, 2021.  

 12 people enrolled, 9 passed the course  
 

HIV and Sexually Transmitted Infection (STI) Community Outreach  
 
Portage County Health District provides comprehensive sexuality education, with a focus on 
communicable diseases (chlamydia, gonorrhea, Hepatitis A, Hepatitis C, and HIV); through 
individual counseling sessions or in group sessions or conferences. 

o Due to COVID-19, Portage County Health District Health Educators are limiting 
the number of comprehensive sexuality education to Portage County residents.  

o Education sessions are held via Zoom/Microsoft Teams.  
 

Vision Care Outreach Program 
 
The Vision Care Outreach Program is for children and adults who are identified as needing 
comprehensive vision care services including vision screening and glasses. Participants must be 
Ohio residents, not have access to vision insurance, not have used this program in the last 2 years 
and must meet income guidelines.  

• To learn more about the Vision Care Outreach Program or to enroll in the program, call 
330-296-9919, ext. 137.    

 
Tobacco Education and Cessation Program 
 
Portage County Health District provides a tobacco cessation program to help smokers and tobacco 
users quit using tobacco products and protect the public from second-hand smoke.  This program 
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consists of community education and tobacco cessation support to all Portage County residents, 
free of charge. 
 
Portage County Health District partners with University Hospital Portage Medical Center to 
provide weekly Tobacco Cessation classes.  Classes are held on Thursdays, from 3:30-4:30pm at 
UH Portage Medical Center.  Call 330-296-9919, ext. 129 to register for classes.  
 
Portage County Health District has one certified and one trained Tobacco Treatment Specialists 
on staff.  
 
Matter of Balance Program 
Matter of Balance is a falls prevention program offered in small-group workshops. Participants 
learn to recognize and address many factors in their life and lifestyle that may be increasing their 
risk of falling.  Classes are free and offered throughout Portage County.  

• Portage County Health District has two Matter of Balance Coaches on staff.  
• Classes are currently being scheduled throughout the county.  Call 330-296-9919, ext. 118 

to schedule a class.  
o Due to COVID-19, no classes were held this quarter. 

 
Safe Communities  
Safe Communities is a comprehensive injury prevention program.  The goal is to reduce 
preventable crashes by increasing seat belt usage and motorcycle safety awareness and decreasing 
distracted driving and impaired driving.  
 
The Safe Communities Coalition has 38+ members working together to meet these objectives 
through community events and educational programming.  
 
With the goal of reducing preventable crashes, Safe Communities usually participates in and 
sponsors many educational events throughout the year.  

o In person events were not able to be held January 1-March 31, 2021 due to 
COVID-19.  

Safe Communities utilized social media to get messaging to the community. 854,907 people were 
reached through collaborative social media messaging and partnerships from January 1-March 31, 
2021.   

o Collaborative social media messaging:  
 “Be the person insisting everyone in your vehicle is wearing their safety 

belt.”  
 Super Bowl – primary message: “Buzzed Driving is Drunk Driving” 
 Valentine’s Day – “Be My Valentine Forever – don’t text and drive” 
 St. Patrick’s Day – buzzed driving is drunk driving  

 
Bicycle Helmets and Safety Program 
 
Portage County Health District receives bicycle helmets each year from the Put a Lid on It safety 
program.  These helmets are distributed to children of all ages, regardless of income, throughout 
the Spring and Summer.   

o Portage County Health District was awarded 48 bike helmets from the 2020 Put a 
Lid on It grant.  
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Safe Sleep Education/Cribs for Kids Program 
 
Portage County Health District provides safe sleep education to expectant mothers and new 
families.  This education consists of the Ohio Department of Health’s ABCs of Safe Sleep (Alone, 
on your Back, in a Crib).  
 
Portage County Health District provides the Cribs for Kids program, which distributes pack’n 
plays to families who meet income requirements and are referred by outside agencies such as 
WIC, Help Me Grow, Family and Community Services, Job and Family Services, Safer Futures, 
Children’s Advantage, Portage Learning Centers, food banks, etc.  

o Three pack n’ plays were provided by PCHD to Portage County families January 
1-March 31, 2021.  

o The Cribs for Kids program is now being provided curbside due to COVID-19 for 
the safety of PCHD staff and clients.    

o Partnering agencies trained to distribute pack n’ plays and provide safe sleep 
education include:  
 WIC 
 Help Me Grow 
 Job and Family Services (Children’s Services) 
 Miller House   

PCHD continues to partner with Akron Children’s Hospital to serve Portage County Resident’s 
and give out free pack n’ plays and safe sleep education. This grant will run until September 20, 
2021. 

Yoga is For Everyone  
 
One of Portage County Health District’s Health Educators is a licensed yoga instructor. She 
developed a program that encourages all people of varying social economic status, health, etc. to 
participate in the study of yoga and mindfulness. The program emphasis the health benefits of 
yoga and mindfulness.  

o All Yoga is For Everyone programs have been suspended due to COVID-19.  
o To learn more, call 330-296-9919, ext. 126.  

 
Public Health Preparedness  
 
PCHD has been actively responding to COVID-19 since January 24, 2020. A Unified Department 
of Operations Center (DOC) was opened on March 2, 2020 with PCHD, Kent City Health 
Department and Portage County Emergency Management Agency (EMA). UH Portage joined the 
Unified DOC on April 1, 2020.  
 
PCHD Public Health Emergency Preparedness (PHEP) Coordinator has been responsible for 
receiving Personal Protective Equipment (PPE) from the state and working with Portage County 
EMA on PPE inventory distribution for Portage County.  
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Portage County Health District continues to work with Visit Healthcare to provide COVID-19 
testing in Portage County. Testing is set up Monday-Saturday 10am-3pm at the Midway Drive-In 
Theater.   
 
Portage County Health District continues to:  

Monitor News Media, WHO, CDC, ODH for news, clinical guidance, and updates 
Receive Health Alert Network (HAN) alerts from CDC and ODH 
Attend ODH briefings since January 24th 
Meet with KSU, NEOMED, and Hiram College weekly 
Issue Talking Points issued through JIC, including PCHD staff, PC Safety Forces 
Provide Education & Prevention on all Talking Points and communications with  

stakeholders 
Open and facilitate the DOC and Unified DOCs with partners since March 

 Conduct and finetune inventory PPE 
 Attend Press Briefings of Ohio Governor DeWine  
 Continue to share COVID information to our PC Safety Forces 
 Meet twice a week with division updates and check-in 
 Weekly meetings with County Executive Committee  
 Attend twice weekly ODH Public Information calls 
 Attend weekly School Superintendent/School RN meetings   
 Lead vaccine distribution through mass vaccination clinics, school-based clinics (for  

school staff), and closed POD clinics 
 
PCHD has a robust COVID-19 webpage (www.portagehealth.net/COVID19). It provides up-to-
date information on COVID-19 response; Responsible Restart Ohio; business and workplace 
guidance and support; health, safety, and testing guidance; resources and current news on 
COVID-19; cleaning and disinfection protocols; congregate care settings; ODH orders; an 
electronic complaint form; and vaccine distribution locations. The website is updated daily.  
 
Public Health Accreditation 
 
Public health accreditation measures a health district’s performance against a set of nationally 
recognized, practice-focused and evidence-based standards. It focuses on the continual 
development, revision, and distribution of public health standards. Public Health Accreditation 
Board (PHAB), a nationally recognized entity, guides health departments through the process of 
accreditation and awards the achievement of accreditation. 
 
The goal of the public health accreditation is to improve and protect the health of the public by 
advancing the quality and performance of public health departments. PCHD was awarded 
national accreditation on June 11, 2019.  
 
Community Health Assessment (CHA)/Community Health Improvement Plan (CHIP) 
PCHD finalized the second CHA on December 6, 2019. 
The 2020-2022 CHIP was completed on December 19, 2019. Using the data from the 2019 CHA.  
Three priorities were identified:  

• Substance Abuse/Mental Health 
• Chronic Disease 
• Maternal, Infant, Child Health 
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Three cross-cutting factors were identified: 
• Access to Care 
• Health Equity 
• Social Determinants of Health 

 
The CHA and CHIP are available on the PCHD website at www.portagehealth.net.  
 
PCHD facilitates quarterly CHIP progress meetings. 

• CHIP Quarterly Meetings:  
Tuesday, January 12, 2021 

o 8:30 am – 9:30 am:        Mental Health, Substance Use & Addiction 
o 9:45 am – 10:45 am:     Chronic Disease 
o 11:00 am – 12:00 pm:  Maternal, Infant, & Child Health 

 
Tuesday, July 13th, 2021 

o 8:30 am – 9:30 am:        Mental Health, Substance Use & Addiction 
o 9:45 am – 10:45 am:     Chronic Disease 
o 11:00 am – 12:00 pm:  Maternal, Infant, & Child Health 

 
Tuesday, October 12th, 2021 

o 8:30 am – 9:30 am:        Mental Health, Substance Use & Addiction 
o 9:45 am – 10:45 am:     Chronic Disease 
o 11:00 am – 12:00 pm:  Maternal, Infant, & Child Health 

 
Tuesday, January 11th, 2022 

o 8:30 am – 9:30 am:        Mental Health, Substance Use & Addiction 
o 9:45 am – 10:45 am:     Chronic Disease 
o 11:00 am – 12:00 pm:  Maternal, Infant, & Child Health 

 
To learn more, call 330-296-9919 ext. 137.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

13 of 26

http://www.portagehealth.net/


 

COVID-19 Response and the Health Education and Promotion 
Division 

 
Incident Command:  

• Robert Walker: Liaison Chief 
o See PHEP report above  

• Lynette Blasiman: Deputy Liaison 
o Participates in daily DOC calls.  
o Creates ICS Form 202 for documentation  
o Receives calls/complaints on #198/#400 COVID-19 phone line  

• Becky Lehman: Public Information Officer 
o Leads the Portage County Joint Information Center (JIC) 
o Coordinates press inquiries, interviews, information releases, etc.  
o Updates and monitors PCHD Facebook  
o Participates in bi-weekly DOC calls 
o Participates in weekly ODH PIO calls 
o Facilitates weekly media briefings with EMA and local partners 
o Assists residents in the registration process for mass vaccination clinics held by 

PCHD 
• Allison Mitchell: Deputy Public Information Officer 

o Creates educational material for COVID-19 response 
o Updates and monitors PCHD Facebook and Twitter  
o Works with community partners for COVID-19 messaging 
o Participates in daily DOC calls.   
o Creating and updating list serves 
o Receives calls/complaints on #400 COVID-19 phone line  
o Assists residents in the registration process for mass vaccination clinics held by 

PCHD  
• Kim Plough: Scribe 

o Participates in daily DOC calls.  
o Takes minutes on combined DOC and internal DOC morning calls 
o Prepares the scribe notes for documentation  
o Creates educational material for COVID-19 response  
o Creating and updating list serves  
o Weekly monitoring and tracking of funeral homes for storage capacities  
o Supports Contact Tracing activities by providing start of monitoring, end of 

monitoring, or unable to contact letters for COVID-19 positive residents and their 
contacts.   

o Receives calls/complaints on #400 COVID-19 phone line  
 
Additional Roles/Activities: 

• Kat Holtz: Lead COVID-19 Phone Answerer  
o Receives calls/complaints on new #198/#400 COVID-19 phone line 
o Works with EH staff on complaints for businesses 
o Answers general questions on COVID-19  

• Karen Towne: Support Staff  
o Takes notes and reports on ODH calls and DeWine press conferences 
o Reviews and provides nursing perspective to health education materials created 
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o Conducts literature review and provides updates on upcoming studies 
o Consults with Penny Paxton (Epidemiologist) 
o Participation in bi-weekly ODH PIO calls 

 
Additional COVID-19 Response Activities  

• Health Education Director is responsible for the writing, budgeting, and reporting of the 
COVID-19 Crisis Grant(s), the Contact Tracing Grant(s), the Emergency Operations 
Grant, and the Vaccine Needs Assessment Grant.  

 
Public Information for COVID-19  
PCHD is the lead agency for dissemination of COVID-19 education. PCHD Health Education 
Division creates educational materials/infographics to better inform the public on COVID-19 
information and safety practices.  
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WIC Division 
 

1 

 

The mission of the WIC program is to improve the health status and prevent health problems 
among Ohio’s at-risk women, infants and children. 

Quarterly WIC Services (Curbside WIC Services) 

Columbiana: Served 2,002 participants January-March (certification, recertification and 
education appointments, transfers, walk-ins) 

Portage: Served 1,718 participants January-March (certification, recertification and education 
appointments, transfers and walk-ins) 

Nutrition Education 

Online Nutrition Education: referred families to www.wichealth.org for online self-directed 
nutrition education. Health professionals provide participant-specific handouts as needed, such as 
Folic Acid, Mindful Eating, Feeding Your Baby and Healthy Snacks 
 
Window displays promoted ways to be healthy in the New Year, importance of folic acid, dental 
health, and National Nutrition Month. Distributed handouts or newsletter to accompany the 
information displayed each month.   
 
National Nutrition Month “kids in the kitchen” packets provided to all children during March, 
which included child-sized MyPlate, flexible cutting board, educational materials and a WIC 
coloring book. 
 
Breastfeeding 101/Infant Feeding Options (“how to breastfeed”) classes offered online via 
Zoom and YouTube due to COVID-19 restrictions. WIC Peer Helpers also provide monthly 
breastfeeding support group via Zoom to keep mothers connected and encouraged. 
 

Community Outreach and Education Programs   
 
Cribs for Kids Portage County WIC distributing pack-n- plays to assist PCHD Health Education 
during COVID-19 pandemic. 
 
Ohio WIC/Medicaid & SNAP Cross Enrollment Initiative - WIC staff contacted and/or mailed 
WIC information to families listed on referral report from Ohio Medicaid and SNAP.  Staff 
perform this outreach to potentially eligible participants monthly based on report received from 
ODH. 
 
WIC Mailing to Pediatrics, Family Practice and OBGYN Offices – Provided physicians with 
updated WIC Prescription Form, WIC referral flyers, nutrition and breastfeeding materials order 
forms and WIC program outreach materials. 
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2 

Tri County Breastfeeding Connections Meeting – (Carley) Attended virtual coalition monthly 
meetings with breastfeeding professionals from Trumbull, Mahoning and Columbiana Counties 

CHIP Meeting – (Amy) Attended virtual CHIP meetings for Maternal, Infant, Child Health and 
Chronic Disease.  

Family Children First Council – (Amy) Represented WIC and PCHD at virtual FCFC meeting 
(two meetings this quarter). 

Safe Kids of Mahoning Valley Meeting (Ereka) – Provided WIC updates for the Safe Kids 
Meeting 

Heartbeat of Columbiana County Pregnancy Services – Provided WIC brochures, income 
guidelines to new program in Columbiana County. Received referral information for WIC staff 
to share with WIC participants. 

Help Me Grow – Provided WIC materials to HMG, received materials from HMG to share with 
WIC participants, including diaper bags and bibs 

WIC Outreach Materials – Shared WIC outreach materials including brochures, income 
guidelines, WIC referral forms, breastfeeding and nutrition education materials to Amanda’s 
Garden daycare, UH NEO OBGYN, UH Birth Center 

Shared WIC outreach materials including brochures, income guidelines, WIC referral forms, 
breastfeeding and nutrition education materials to: Sophia Women’s Center, Small Wonders 
Learning Center, Columbiana County ESC (for distribution to all preschools), Food Banks, local 
OBGYN practices, churches, pharmacies, Clinical Dietitians, NICU/Akron Children’s Hospital, 
outreach flyers for employees working at Paris Linen, home health care agencies, Independence 
of Portage County, and LTC/assisted living centers. 
Additional flyers promoting WIC’s increased Cash Value Benefit for fruits and vegetables were 
sent to local physicians (pediatrics, OBGYN and FP), Head Start and all partner agencies that 
receive our WIC monthly newsletter!  

PCHD Outreach – Provided 100 WIC flyers to Environmental Health Division of PCHD to 
distribute to food service workers during upcoming inspections  

Youngtown State University Dietetic Interns – (Ereka) Participated in virtual interview with 
YSU dietetic interns related to WIC Program and the role of a WIC dietitian. 

Kent State Salem Nursing Student – (Kelly) Provided breastfeeding educational materials and 
information during a phone interview with KSU Salem nursing student. Information will be 
included in upcoming prenatal class at Heartbeat of East Liverpool Pregnancy Services. 

Facebook Posts (Ereka, Harley, Lindy, Amy) 
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3 

• Posted frequent updates regarding changes to WIC services, availability of WIC
Authorized Foods, nutrition/breastfeeding education, COVID-19 recommendations
related pregnancy, breastfeeding and families with young children.

• Kids in the Kitchen cooking demo videos posted by WIC Dietitians Briana and Lindy
with assistance from their children

COVID Vaccination Clinics – WIC Staff assisted with COVID mass vaccination clinics at 
NEOMED. 
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Nursing Division 
Children with Medical Handicaps Program (CMH) 

 
The CMH program is a healthcare program for children and youth with special health needs which 
supports the work of our CMH Public Health Nurse. 
 
This is a tax-supported program to help families who have either have a child with a known chronic 
medical condition, or a child in need of a medical evaluation to determine if they have a chronic 
medical condition. 
 
The CMH Nurse works in partnership with families on behalf of children with special healthcare 
needs to assist in providing a network of quality care providers. 
 
The CMH Nurse makes referrals to physicians, pharmacies, durable medical equipment providers, 
as well as other area resources. 
 
The CMH Nurse helps the family understand their child’s medical plan of treatment.  The children 
that are eligible for CMH are 0-21 years of age, permanent residents of Ohio, and are under the 
care of a physician who is CMH-approved. 
 
Due to the COVID Response, both CMH nurse’s time was designated to COVID activities.  Only 
those clients with urgent needs were addressed.  The nurses’ activities were directed to COVID 
vaccinations, clinics and inventory management.  CMH had introduced a system which 
automatically renewed those clients who were currently on the plan.  As of March 31, 2021 there 
were 185 children enrolled.  This included the Treatment Plan, Diagnostic Plan, and the Service 
Plan.  We are gradually resuming our CMH activities as time allows.   
 
For assistance, please call  Marianne Kitakis, RN, at 330-296-9919 ext. 117 or 
    Sherry Halas, RN, at 330-296-9919 ext. 127 
 
Get Vaccinated Grant  
 
Portage County Health District receives grant funding to help assess the immunization rates in 
Portage County.  The Get Vaccinated Grant (GV) Coordinator is working on the GV grant, which 
is a deliverable based grant, and the GV Coordinator works to complete the deliverables.    
 
To get funding from the GVO Grant, all the deliverables must be met, see deliverables below: 
Deliverable 1 maintaining a spread sheet list of all reminders/recalls sent to children 0 through 18 
years that have visited the PCHD clinic. We can collect $3 per attempt to bring children in for their 
vaccinations that are due or overdue.  
 
Deliverable 2 is looking at the disparities of Portage County. A plan has been submitted to work 
with the schools to increase the up-to-date rates of those enrolled in a Portage County school 
whether it is public or private.  
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Deliverable 3 was to update a list that was created last grant cycle of all Immunization Providers 
in Portage County including pharmacies or other facilities that provide immunizations to children.  
 
Deliverable 4 is to offer an IQIP (Immunization Quality Improvement for Providers) that is a CDC 
program which measures the up-to-date rates of children 24-35 months and 13 years.  
 
Deliverable 5 is offering MOBI (Maximizing Office Based Immunizations) and TIES (Teen 
Immunization Education Session) programs to Immunization Providers in Portage County. These 
programs are created by the AAP (American Academy of Pediatrics) and include information on 
correctly reading the schedule and catch-up schedule, proper technique, updates to any 
immunization recommendations, timing and spacing of immunizations, avoiding missed 
opportunities and dealing with hesitant parents. This educational program is offered to providers 
as well as all office staff from front desk to nursing or medical assistants.  
 
Deliverable 6 is Perinatal Hepatitis B office education and following infants born to Hepatitis B 
positive moms to ensure they receive their immunizations and follow-up labs to ensure they are 
protected from Hepatitis B.  
 
Deliverable 7 is to update the school list for Portage County, completing 6 randomly selected 
validation assessments. A PowerPoint education program created by ODH is also provided to each 
school reviewing the school entry laws, reporting of rates as well as a history of immunization and 
its effectiveness.  
 
For questions on immunization services of the Portage County Health District, contact Mamie 
Sawyer Brewer at 330-296-9919, ext. 134.    
 
As part of the grant, we are doing our best to evaluate the current immunization coverage within 
Portage County.  Once the evaluation of how things are going, we will implement strategies to 
improve our rates overall.  Everything has been overtaken with COVID-19 response.  As our time 
becomes more available, we as a nursing division will be able to allocate more time to addressing 
the areas of disparity within our county.   
 
Due to COVID-19 the Portage County Health District is no longer providing in-school 
immunizations, we did extend our clinic hours for resident who work for a few weeks to give the 
resident time to get their children vaccinated for school.  
For more information, please call Mamie Sawyer Brewer at 330-296-9919 ext. 134 or at 
MSBrewer@portagehealth.net to schedule. 
 
Portage County Health District is a Vaccine for Children (VFC) provider.  The VFC program is 
for children who are on Medicaid or who are uninsured / underinsured.  This is a federal program 
that is offered to physician offices, federally qualified health centers, and health departments. 
 
The Portage County Health District currently has contracts with Medical Mutual of Ohio, Anthem 
Blue Cross Blue Shield, Aetna, Cigna, Mutual Health Services, SummaCare, and United 
Healthcare Choice Plus.  PCHD also accepts Medicaid and Medicare and contracts with several 
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managed care plans, including United Healthcare Community Plan, Caresource, Buckeye, and 
Molina. 
 
Due to COVID-19, we have combined our Adult and Child immunization clinics.   They are held 
every Wednesday from 8 am to 12 noon, with an appointment due to the COVID-19.  There are 
guidelines that all immunization clinics must follow for the safety of our residents and our staff.  
Child immunization clinics at Kent City Health Department has reopened and the residents will 
need to follow the same guidelines as our immunization clinic at PCHD.  The clinic hours and 
dates will remain the same, every 3rd Wednesday from 3pm - 5pm and the Windham Renaissance 
Family Center at this time is closed until further notice.      
   
Portage County Health District has vaccines from ODH for uninsured / underinsured adults for a 
$10 administrative fee, while supplies last. 
 
The Portage County Health District immunized 246 residents and provided 535 immunizations.  
Immunizations provided include: 
 
DTaP (diphtheria, tetanus and acellular pertussis) 
Hib (haemophilus influenzae type b) 
Hepatitis A 
Hepatitis B 
Hepatitis A & B 
HPV (human papillomavirus) 
Influenza (pediatric, adult, and high dose)  
MMR (Measles, Mumps, Rubella) 
Meningococcal ACWY and B 
PCV 13 (pneumococcal conjugate) 
PPSV 23 (pneumococcal polysaccharide) 
Polio 
Rabies 
Rotavirus 
Tdap (tetanus, diphtheria and acellular pertussis) 
Varicella 
Shingles 
TB skin test 
 
 
Communicable Disease Investigation 
 
Portage County Health District is mandated to investigate and follow-up on all reportable 
communicable diseases. 
 
Communicable diseases must be entered in the Ohio Disease Reporting System (ODRS), 
monitored, and closed after investigation and treatment was rendered as applicable. 
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The total number of communicable diseases investigated in Portage County is listed in the attached 
spreadsheets.  Communicable disease cases were entered, reviewed, investigated, and closed by 
the nursing division in the fourth quarter. 
 
 
Animal Bites 
 
According to the Administrative Code 3701-3-28 and 3701-3-29, when a dog or other non-human 
mammal bites an individual, a report shall be made within twenty-four hours to the local health 
commissioner/health district where the bite occurred. Reports are filled out by your physician, 
emergency room physician, and veterinary or by the individual that were bitten.   The Nursing 
Division is responsible for handling such reports.  All reports are review. 
 
Once reports are received, calls and letters are completed to ensure the animal will be placed in 
isolation.  The isolation period shall not be less than ten days from the date on which the person 
was bitten.  (Isolation refers to confinement in an enclosure that precludes direct contact with 
people and other animals). If the animal dies while in isolation and before the 10-day period, the 
animal will be euthanized and sent for rabies testing at Ohio Department of Health.  All animals 
that are place in isolation will be view after the 10 days by a staff member.  Once this is completed, 
we instruct the owner to get their animal vaccinated for rabies. 
 
If animal is unknown and no owner is located, if the person who was bitten came in contact with 
saliva, the person bitten is encouraged to be seen at the local hospital and start post exposure rabies 
vaccinations. 
 
In the first quarter there were 18 dog bites, 5 cat bites. No animals were sent to ODH to be tested 
for rabies. 
 
Child Fatality Review Board 
 
The Child Fatality Review Board (CFRB) is mandated program.  Portage County Health District 
staff and community partners examine all deaths of Portage County children under 18 years of age. 
 
The Board’s primary goals are to discuss the preventable causes and factors leading to the child’s 
death. 
 
CFRB meets quarterly, as needed, to review, analyze, and make recommendations for all child 
fatalities.  This quarter there were 2 deaths that were reported.     
 
For questions about CFRB, contact Mamie Sawyer Brewer at 330-296-9919, ext. 134.  Mamie 
comes to us from Canada, she has 17 years of Public Health Experience. 
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Nursing Division and COVID-19 Response 
 

As you are all aware COVID-19 has consumed the Health District Nursing Division and we have 

been extremely busy with Contact Tracing and Contact Monitoring that has been extremely busy 

monitoring of all our cases in Portage County.  Since January we have monitored 2,158 

residents.  We have several outbreaks in our county. 

 

We have contracted 14 candidates from the Medical Reserve Corp to monitor our cases at 

PCHD.  We have two (2) Contact Tracing Leads, and 12 contact tracing and monitoring 

candidates.  The Environmental Department has provided the Nursing Division with a part-time 

to assist the Nursing Division to send letters.  They have been trained and have started to take 

cases.  The Contact Tracing Leads will assign cases and monitoring the tracers.  This will 

provide the nursing division the time to complete our daily tasks.  The contact tracers will be 

using the ODH Contact Tracing System (OCTS) to monitor our residents.  This system monitors 

signs and symptoms either manual (calling everyday) or texting which allows the resident to 

enter the data.  Once the data is entered the contact tracers will monitor the information to 

determine is the resident is starting to show signs and symptoms if they are in quarantined or if 

the confirmed cases are starting to show signs of improvement.   

 

The PCHD staff continue to work with the School Superintendents by providing education and 

guidance. The Superintendents and School Nurses meeting has been changed to twice a month, 

these meetings are essential to keep the School Superintendents and Schools Nurses up to date 

on the change rules put out by Ohio Department of Health. The Nursing Division has always 

worked closely with the School Nurses, and now we are working closely with the 

Superintendents.  In February, the Nursing Division was able to start vaccinating the school staff 

at several locations, and we finished the schools second dose by March.  The schools were able 

to choose who they wanted to provide the vaccine to their staff.    

 

The Nursing Staff continue to work with our Nursing Facilities who have positive residents and 

employees by providing education to their staff so they can prevent and stop the spread within 

their facilities.  CMS has supplied the Nursing Facilities testing supplies to test the staff based on 

the color that has been provided by CMS.  If the Nursing Facilities are green, you only need to 

test your staff once a month, if the color is yellow testing staff once a week, and if the county is 

red then the Nursing Facilities will have to test staff twice a week.  This colored order comes 

from CMS and not ODH or the Governor.     

 

We have been extremely busy providing vaccine to all Phases that the Ohio Department of 

Health and the Governor have announced.  We have been conducting vaccine clinics at 

NEOMED, Kent State University Field House, and the Ravenna Elks.  We continue to receive 

vaccine weekly and will continue to schedule clinics.  On March 23, we had to move our clinic 

from NEOMED to the KSU Field house.  This was due to NEOMED unable to accommodate 

our projected 3,000 residents to be vaccinated. 
 

The Health District is in Incident Command and Rose Ferraro is the Operations Section Chief.  In 

this role she is responsible for reporting daily activities.  She reports out on our Unified DOC and our 

DOC at the Health District.  Twice a week we have our DOC virtual meeting reporting on our daily  



operations, our patients that we are monitoring and issues that we as a division are experiencing.  
Working with PIO, Logistics, Finance, Planning, and other areas help us better serve our resident 
of Portage County. 
 
Nursing Staff continues to monitor the Ohio Disease Report System (ODRS) for other 
communicable disease other than COVID-19.       
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Portage County Reportable Conditions – January to March 2021 
 

Information below is the reportable conditions in the Ohio Disease Reporting System (ODRS) 
that were reported to Portage County Health District between January 1, 2021 to March 31, 
2021. These numbers include confirmed, probable, and suspected cases. Cases that were 
deemed “not a case” or “duplicate” were removed. These numbers do not include cases from 
December 30, 2020 or earlier that are still being monitored by Portage County Health District 
Staff. 
 
Table: Communicable Disease, January, February, and March 2021 

Reportable Condition Kent City Portage County Total  
Count Percentage Count Percentage 

Campylobacteriosis 
 

0% 5 100% 5 
Chlamydia infection 55 38% 91 62% 146 
COVID-19 (call health department immediately) 739 17% 3563 83% 4302 
CP-CRE 1 100% 

 
0% 1 

Gonococcal infection 20 33% 40 67% 60 
Haemophilus influenzae (invasive disease) 

 
0% 1 100% 1 

Hepatitis B (including delta) - chronic 1 17% 5 83% 6 
Hepatitis C - chronic 2 6% 30 94% 32 
Legionellosis 

 
0% 1 100% 1 

Lyme Disease 1 50% 1 50% 2 
MIS-C associated with COVID-19 (call health department 
immediately) 

1 50% 1 50% 2 

Pertussis 
 

0% 1 100% 1 
Salmonellosis 

 
0% 1 100% 1 

Streptococcus pneumoniae - invasive antibiotic resistance 
unknown or non-resistant 

1 50% 1 50% 2 

Streptococcus pneumoniae - invasive antibiotic 
resistant/intermediate 

 0% 1 100% 1 

Yersiniosis 
 

0% 1 100% 1 
Grand Total 821 18% 3743 82% 4564 
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Public Information 

Providing updates and safety
information to residents, healthcare
partners, schools, congregate care,
etc. 
Answering residents' general COVID-19
questions

Contact Tracing

Monitoring confirmed and probable
cases
Contact tracing for close contacts
of confirmed cases
Answering residents' health
questions about COVID-19

Portage County Health District  
Response to COVID-19 

Emergency Preparedness

Following pandemic emergency plans
Working daily with local stakeholders
in incident command system
Work with public health partners to
procure and distribute PPE 

COVID-19 Testing

Providing pop-up testing throughout
the county in partnership with
community partners
Providing home testing kits to
community partners for residents

Education & Enforcement

Providing continuous guidance to
businesses on ODH orders
Responding to concerns and
complaints from residents 

Financial Management

Tracking department resources
devoted to COVID-19 response
Maintaining fiscal accountability on
COVID-19 grant funds

COVID-19 Vaccinations

Scheduling vaccination clinics
according to ODH guidelines
Providing vaccinations in small clinics
reaching minority population,
occupations, homebound, etc. 
Providing mass vaccinations at
NEOMED and KSU Field House 

Environmental health inspections
Investigation of environmental health nuisance complaints
Investigation and reporting of other communicable diseases
Treatment and follow-up for patients with tuberculosis 
Distribution of Project DAWN kits, car seats, and pack n' plays
Child and Adult Immunizations 

Portage County Health District continues to provide essential services as well as providing COVID-19 response.
Essential services include:

 

Portage County Health District * 705 Oakwood Street * 2nd floor * Ravenna * Ohio * 44266 * 330-296-9919 * www.portagehealth.net

Grant activities and management
Daily fiscal and human resource management 
Issuance of permits and licenses 
Providing nutrition and breastfeeding education via phone and
electronically 

WIC Services

Providing WIC services via phone and
curbside
Issuing food benefits on WIC Nutrition
Card curbside

April 29, 2021
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